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Financial Services Regulatory Authority of Ontario 

25 Sheppard Avenue West, Suite 100 

Toronto, ON M2N 6S6 

RE: 

Identifier: No. PC0050INT: Proposed Guidance: Operational Risk and Resilience for Ontario
incorporated Insurance Companies and Reciprocal Insurance Exchanges ("Risk Guidance") 

Identifier: No. PC0051 INT: Proposed Guidance: Corporate Governance for Ontario
incorporated Insurance Companies and Reciprocal Insurance Exchanges ("Governance 
Guideline") 

collectively known as the Proposed Frameworks. 

We are pleased to provide the Financial Services Regulatory Authority of Ontario ("FSRA") with 

our comments in connection with the above-noted Proposed Frameworks. 

CAIR and General Commentary on  Reciprocals and Regu latory Oversight 

The Canadian Association of Insurance Reciprocals ("GAIR") is an industry association for 

Canada's insurance reciprocals. CAIR is providing comments on behalf of its Ontario members, 

which include municipal governments, hospitals, educational institutions and local electrical 

distribution companies. 

Our submissions on recent other FSRA Guidance asserted and we assert again our concern 

that the regulatory burden, administrative cost and reduced flexibility associated with this 

guidance outweighs, in our opinion, the benefits to be achieved. While GAIR Ontario members 

appreciate FSRA's objectives in relation to effective risk management and governance for all 

FSRA licensees, given the distinct nature of Reciprocals and the absence of an obvious need 

for additional regulatory oversight for this sector, it is not, in our submission, necessary to treat 

Reciprocals in the same way as other licensees. As explored more fully below, Reciprocals 

are and were intended to be treated differently from other insurers. This provided a mechanism 

to and flexibility for insureds, who are all Subscribers and not members of the public, to create 

vehicles for insurance in situations where other insurers abandoned the space and where 

insurance was not otherwise available. We would ask that this information be considered again 

as an aspect of your consideration of these two Proposed Frameworks. 
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